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Introductory Letter from Dr. John Walker
Dear Friend,
If you are researching orthodontists and different
types of braces for yourself, your child, or a
loved one, you are in the right place. You should
know that just like all teeth are different, every
orthodontic practice is different. In your search
for finding the right orthodontist, you will most
likely find similar treatment options, even with
the same name or by the same manufacturer.
That does not mean all treatment is the same,
however.
At Walker Orthodontics, our mission is to
serve others by changing lives, supporting our
community, and making treatment fun. Our
biggest reward is seeing how happy our patients are after we ignite their smiles. To
help support our mission and to help you choose the right orthodontist, even if it is
not us, I put this report together, “The Top 10 Things to Know Before Choosing Your
Orthodontist.”
To Your Perfect Smile,

Dr. John Walker
P.S. When you are ready, I invite you to schedule your Walker Orthodontics Smile
Assessment, a complimentary exam and consultation with digital x-rays ($400 value),
by calling 978.345.7988.
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Do They Have
Extensive Experience?

Your orthodontist’s experience should top the list when it comes to finding a new
care provider. When you choose a doctor who has already seen a wide variety of
orthodontic needs, that means your doctor will likely have already treated a case
similar to your own. That prior experience can help your orthodontist to foresee
any potential risks or complications. With this knowledge and foresight, you can feel
assured that your treatment recommendation is truly the best one for your situation.
Our expert orthodontists at Walker Orthodontics have helped over 35,000 patients
since 1978 with a wide variety of treatments for children, teenagers, and adults. In
addition to employing our extensive experience, we know the field of orthodontics
is ever-changing and requires regular continuing education to stay on top of cuttingedge treatments. That’s why our orthodontists and staff receive training from industryleading consultants, such as renowned orthodontist Dr. Burleson and The Scheduling
Institute. This is part of our commitment to changing lives by offering our patients the
highest quality orthodontic care and treatment.

978.345.7988
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Are They a Leader in Advanced
Airway Orthodontics?

In addition to providing aesthetic improvements, the highest quality orthodontic
treatment makes your or your child’s health a top priority. This means incorporating
Airway Orthodontics, a medical subfield that studies the established link between
optimal breathing and long-term health benefits, into your treatment plan. Certain
oral habits and breathing obstructions can force your or your child’s body to
compensate for lower oxygen levels. Sometimes you may not even be aware that this
is happening – especially if it occurs during sleep. When the body struggles in this way
for an extended amount of time, you can face an increased risk for numerous health
problems, including heart disease and diabetes.
At Walker Orthodontics, our industry-leading orthodontist, Dr. Walker, is the Director
of Airway Courses at Boston University and has incorporated his expertise in Airway
Orthodontics into his treatment approach. If you or your child are experiencing poor
sleeping patterns, then call today for your free Walker Orthodontics Smile Assessment.
During your free, no-obligation assessment, Dr. Walker will clearly explain his findings
to you and will fully answer all your questions. If he believes treatment would be
beneficial, he will also discuss all aspects of that treatment and will ensure you are
fully informed and comfortable before proceeding.
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Do They Offer a Free
Consultation with X-Rays?

Our team at Walker Orthodontics believes that you should be able to get to know
your potential orthodontist and explore your treatment options before committing to
a schedule of payments for orthodontic treatment. That’s why we offer a free Walker
Orthodontics Smile Assessment to all our new patients. Learn about your treatment
options for free – and with no obligation!
During your appointment, you or your loved one will receive a complete examination
with x-rays and a comprehensive consultation with one of our expert orthodontists.
During your consultation, the orthodontist will take the time to learn about your
expectations and needs and will integrate these into their treatment recommendation.
At Walker Orthodontics, we believe this should be a standard practice across the
orthodontic industry, because it will provide you with an honest treatment plan while
valuing your input as a patient. Your trust, comfort, and health are our priorities!

978.345.7988
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Are They Highly
Recommended by Doctors?

When it comes to choosing an orthodontist, their industry reputation is something
that should be considered. An orthodontist with a good reputation will undoubtedly
be referred by area doctors and dentists on a regular basis. A referral from a doctor
is among the highest accolades an orthodontist can receive because the doctor is
also putting their own reputation on the line. Their referral generally means the
orthodontist has proven themselves to be a trustworthy doctor and a great choice for
their own patients.
Our orthodontic team at Walker Orthodontics sees referred patients, and even
doctors, frequently. Our reputation for the highest quality care, the latest treatment,
and family environment makes Walker Orthodontics an easy choice for referrals.

978.345.7988
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Do They Provide Any
Guarantees?

A great orthodontist will stand behind their treatment, and the best way to do that
is with a guarantee. Orthodontists should offer a solid guarantee to make sure you
know that you come first no matter what. Your satisfaction and health are of the
utmost importance!
When you are considering a new orthodontic office for yourself or your loved ones,
ask whether they back up their treatments with any guarantees. Also make sure that
a guarantee doesn’t have any fine print or loopholes.
At Walker Orthodontics, your smile is completely backed by our Lifetime Satisfaction
Guarantee and our Faster Tooth Alignment Guarantee. We stand behind our treatment.
We not only guarantee a healthier smile in less time, but we will also do what it takes
to get your smile back to its healthiest state should your teeth shift out of place at
any time after your braces come off. Our guarantee has you covered, even if you don’t
wear your retainer! This is just another way we put our patients first.

978.345.7988
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Are Retainers Included
with Treatment?

Every orthodontic office has its own fee schedule, and doctors often charge differently
for certain procedures. Always make sure your contract clearly states ALL expenses
for your treatment before it begins. It is important to know exactly what you will
be paying, and exactly what it covers. It is common to find out about retainer fees
towards the end of your treatment. Since you are reading this report, you now know
to ask your orthodontist about what a retainer will cost. Also, make sure to ask your
orthodontist to provide you or your child with an extra retainer. This way, if it gets lost
or broken, you have a backup one to use while the orthodontist makes a new one.
Part of the Walker Orthodontics philosophy is an all-inclusive approach to treatment
estimates. That means you’ll know exactly how much your braces will cost – and
everything that will be included – from the outset. No hidden fees, no surprise bills,
and no extra charge for your retainer. That’s right – your retainer is part of your
orthodontic treatment, so the cost is included in your estimate, too. You’re trusting
us with your teeth, and we take that responsibility very seriously. By eliminating
unexpected costs, we’re proving every day that Walker Orthodontics is a name you
can rely on.
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Do They Offer Emergency
Appointments?

Another great thing to find out about your potential orthodontist is if they offer
emergency appointments. Although rare, there may be a time you or a loved one
has an issue that can’t wait, and it’s important to know that you can count on your
orthodontist to be there to help.
At Walker Orthodontics, we offer same-day emergency appointments and have oncall team members who can be available at any time. That means that if you ever
experience a problem with your orthodontic treatment, you can rest assured that we
will be able to get you into our office quickly to start working on a solution.

978.345.7988

www.DrWalkerOrtho.com

10

The Top 10 Things to Know Before Choosing Your

8

Orthodontist

Is Their Office
Comfortable & Relaxing?

When reviewing orthodontists, you’ve probably found yourself wondering what
kind of atmosphere or environment the office has. This varies from one practice to
another, depending on the orthodontist’s personal preferences. It’s important to
find an orthodontic office that leaves you feeling cared for and at ease. Make sure to
inquire about scheduling policies, how long a typical appointment time slot is, and
what amenities are available to patients that may have to wait.
Although Walker Orthodontics strives for all our patients to have virtually no waiting
time, in the unlikely chance you should have to wait a moment for your appointment, we
go the extra mile to provide you with comfortable amenities. You can check out what’s
streaming on the television, take advantage of our free WiFi, and enjoy a beverage
from the Keurig while your children explore the play area. Walker Orthodontics wants
you to enjoy every moment of your visit with us. We look forward to meeting you
soon!

978.345.7988
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Do They Offer Bilingual
Services?

If you or your loved one doesn’t speak English as your first language, then trying to
discuss complex health concerns with any kind of healthcare provider can be stressful
and, in some cases, can even lead to poor treatment due to misunderstandings
or miscommunications. It can also be a hassle to find someone to join you in your
appointment as a translator, especially when you need a short-notice emergency
appointment. To avoid problems that can arise due to language discrepancies, ask your
potential orthodontic office if any of their staff are bilingual in your native language.
At Walker Orthodontics, we appreciate the importance of being able to communicate
effectively with our patients for the best possible orthodontic care. For this reason,
all our office locations in the greater central Massachusetts area provide orthodontic
services in Spanish. This is just another way that we seek to go a step beyond for the
members of our community.
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Do They Offer Advanced
Treatments & Technology?
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BONUS: Do They Offer
Affordable Payment Options?

Whether or not you have insurance, it’s important to understand what kind of payment
options your potential orthodontist offers before you choose an orthodontist.
Walker Orthodontics feels cost should never be an obstacle to obtaining braces or
orthodontics, so we offer several ways to assist you in making your orthodontic
investment, including:
•
•
•
•

Full-payment discounts
In-house financing with 0% Care Credit plans
Multi-family member discounts
Discounts for first responders and veterans

You can rest easy knowing that every facet of your braces and orthodontic treatment
is going to be smooth-sailing and worry free!
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Closing Letter from Dr. John Walker
Dear Friend,
If you’ve already seen another orthodontist,
I encourage you to follow up with them with
any new questions or concerns based on what
you’ve learned today. Additionally, I invite you
to take advantage of my complimentary Walker
Orthodontics Smile Assessment – whether it is
for your first consultation or for a second opinion.
There is absolutely no obligation – I simply
want to answer your questions, address your
concerns, and give you the Walker Orthodontics
experience that you or your child will get from
every visit.
At Walker Orthodontics, I understand that
there is much to consider when choosing an
orthodontist. In fact, I am certain that I could
have doubled the length of this report! I am confident, however, that the information
you have now will help you choose the right central Massachusetts orthodontist
for your needs. If you would like to know more about any of the information we’ve
included here, feel free to call our friendly and knowledgeable team at 978.345.7988.
We look forward to meeting you!
To your best smile,

Dr. John Walker
P.S. When you are ready, call 978.345.7988 to schedule your complimentary Walker
Orthodontics Smile Assessment, which includes an office tour, a comprehensive
exam, digital x-rays, a thorough health history, and a personalized consultation with
Dr. Walker – a $400 value, yours free!
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